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Aims and Objectives
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Methodology
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Fig 1: Respondent Demographic

of primary survey

Female

72%

Male

28%

5NM

Fig V: eraph displaying the percentagW

of respondents Qho ePperience_

a career change in the past

Interviewee One

Male, 45-54

Interviewee /2ree

Female, 35-44

Interviewee PoHr

Male, X5-34

Vejvodova, L.

Female, X5-34

Polakova, M.

Female, ~|-X4

Pekarkova, M.

Female, 45-54

List of Interviewees
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The Traditional vs Contemporary 

career model

Over the last decade, society has faced ma or 

social, economic, and technological changes, 

which resulted in increased career mobility

as well as the occurrence of a completely new 

career model (Feldman and Ng, 2007). The career 

expectations of organisations have drastically 

changed from a simple loyalty to the organisation 

to the worker's originality and motivation for 

continuous improvement in the particular feld. 

Therefore, the traditional career model, 

associated with having one permanent  ob for life, 

has been completely replaced by a new model 

which brings several career mobility opportunities 

(Bersin, 2017).

The traditional career model is characteristi¥

for the industrial era and dates mainly to the 1950s 

and 1970s. This era is associated witµ

the development of heavy industry, as well as many

economic, technological, political and social 

changes that had a huge impact on organsations 

and their structures (Êalinova, 2011).

The traditional model can be characterised by

a signifcant specialisation of workers in their 

positions, a high organisational structure

and autocratic management styles. HoweverÌ

the perception of the career was particularly 

ob ective. The responsibility for an individual's 

career management laid on the organisatioÝ

and was done so to comply with organisationÖs 

demands. According to Sullivan (1999), emphasis 

was placed on the loyalty to the organisation.

The career progression of an individual was slow 

and often took place after a long period of time 

working in the company. The criterion for 

promotion was based on the belief that the longer 

an individual works in a company, the more they 

are prepared and deserve a promotion.

However, the traditional career model is 

associated with a low fre3uency of career 

changes as they were not desirable. The low 

number of career changes was perceived 

positively, as it tested the loyalty and devotion of 

an individual to the organisation (#u@icka, 199�). 

The boundaries for an individual's professional 

advancement were between one or two 

organisations in their life (�ochab and Êor, 201�, 

pp. ��5��90). According to #u@icka (199�)Ì

the individual who made more career change)

in their lives than the organisation perceived to be 

tolerable was considered to be a problem worker. 

Those people were seen as if they had to change 

 obs due to their unability to fulfll the  ob 

responsibilities to the satisfaction of the employer.
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Image: (Mid-Century Modern Mag, 2015)
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Job searching and networking services
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Research on existing tools

and services
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Social media

Career advisory services

Several tools that may be useful

in helping individuals search for 

jobs or build networks were 

explored, however, none of them 

guides them step by step through 

the whole process of transitioning 

from one career to another.

A single service supporting the 

career changers on their way to 

obtaining a new career while 

providing a more personalised user 

experience is re�uired, in order to 

facilitate the whole process�
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Discussion
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Evaluating the impacts of pandemic

on career changers

“I'm in a stage where I don't even 

know what options I have.

The current era doesn't provide 

workers with many possibilities.”

“

61%

Fig 3: Graph displaying the percentage

of career change planners who do

not know what they are looking for

in their new career
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78%

Fig 4: Graph displaying the percentage

of participants who experienced feelings

of anxiety- depression or desperatio0

due to their involuntary career loss

Fig O: Graph displaying the respondents? 

conviction about the positive efect that their 

potential career change might have on their lives

12

Research InvestigationDiscussion

22%

H
i
g

h
l
y
 
c

o
n

v
i
n

c
e

d

17%

S
l
i
g

h
t
l
y
 
c

o
n

v
i
n

c
e

d

61%

N
o

t
 
c

o
n

v
i
n

c
e

d



A closer look at Midlife 

Individuals
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Image: (Krukov, no date)

The pandemic made career transitions even more 

complicated for midlife individuals as new ways of 

working and training were adapted and the work 

life was transferred into the online world. 

Adapting to these changes may be very difcult 

for everyone, especially for the generation who 

grew up without technology.

Another challenge associated with modern society 

that some midlife career changers face is related 

to insufcient education and knowledge of foreign 

languages. Cnterviewee �ne .%#%�, who i�

a Czech national, explained during an interview 

with the author that since he grew up i�

a communist era, he did not learn English during 

his youth as English was not taught in public 

schools. Since his generation was not led to learn 

this language, he now has difculties 9nding a new 

career, as this ability has in the meantime become 

desirable and common to have.

The research 9ndings will be highly considered 

during the development stage of the design 

solution�
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A closer look at Gen Z

“I've reconsidered my future plans

as I’ve realised that I wouldn't be

able to start my own business in 

hospitality anytime soon.”

“

56%

have coped with

fear of their future

career life

Fig 6: Graph displaying the percentage

of Gen Z respondents who have coped 

with fear of their future career life

since the outbreak of pandemic
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User Personas

The Direction Searcher

The Tar�ete� �o� See�er

?
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User Journey Map

The Problem

The Pro�e�� o� �b�or��io�

High

Medium

Low
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Job Searching and Evaluation

Research and Decision Making

Preparation and Self-Development

Obtaining a Job
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Themes

The experience of career 

changers is always challenging

Pandemic has a negative impact 

on people's future career 

prospects

Emotional support of others

plays an important role
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Existing online services arb

not for everyone
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The Future of Work

According to  rainger in What can the  20 do: 

The future of work in the post pandemic world 

  lobal Solutions Initiative, no date, 00:02:04),

the pandemic has drastically accelerated

the increasing instability which was characteristiW

of the era before. He states that along with

the social and economic changes that pandemic 

brought into the world of work, there is a large 

number of big companies disappearing which will 

have a noticeable impact on the nature of 

employment. Aneja   lobal Solutions Initiative, no 

date, 00:05:06) states that an ability to keep up 

with the new global demands and to develop new 

skills will be essential for future career seekers.

However, there will also be many changes in the 

way that people reskill themselves due to the 

digitalisation of the world of work. As peP

a research study by (ccinsey  lobal Institute 

 2020), the health crisis signifcantly accelerated 

the adoption of AIJdriven technologies which 

resulted in the emergence of new trends that 

enable contactless interactions and facilitate 

social distancing. �5� of companies reported

they have accelerated the implementation of 

digitalisation such as eJcommerce and 

videoconferencing  (ccinsey  lobal Institute, 

2020). (any executives said they are considering 

to remain remote after the pandemic and allow 

their employees to work remotely part of the time, 

especially those from sectors such as technology,  

fnance and management  (ccinsey  lobal 

Institute, 2020). The transition of some sectors 

to remote work will signifcantly a�ect the ways of 

hiring and training new employees which may 

represent a problem for career changers of older 

demographic groups who are not as comfortable 

using technology as the younger ones.

A service that would facilitate the process of 

gaining new skills by providing options of the best 

possible way of doing this needs to be 

implemented, in order to improve the user 

experience of career changers.
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Conclusion

Reframed question
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