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Introduction
Web 2.0 was redefined as a concept and idea where 

the individual users control their data on a platform 

allowing anyone to create and share online 

information or material they have produced. There 

are several types of web 2.0 applications including , 

blogs, wikis, socials networking, content hosting 

service and podcasting. The most popular websites 

are known to be web 2.0 websites such as youtube, 

wikipedia and social networking including facebook, 

instagram, twitter, and as technology continues to 

grow and the internet advances, the increase of 

internet access has skyrocketed throughout the 

years. “In January to February 2020, 96% of 

households in Great Britain had internet access, up 

from 93% in 2019 and 57% in 2006 when comparable 

records began.” (ONS,2020) The internet contains vast 

information and an endless supply of knowledge with 

many positive aspects such as enabling people to stay 

connected, meet new acquaintances, sell and make 

money, online shopping, entertainment, make quick 

donations and even carry out protest and petitions 

which in turn has a substantial impact to society 

through the reaction and engagement of social 

media. However, the exceptional rate of internet use 

does come with many downfalls along with potential 

negative effects it has on society. In recent years, 

criticism of harmful social and cultural implications of 

internet use has been raised. including, malicious 

online behaviour, "major breaches of privacy and 

security, the proliferation of fake news, harmful 

actions such as cyberbullying, revenge porn, 

sextortion, internet predation, internet addiction" 

(europarl, 2020) along with the negative impact of the 

internet social relation and social cohesion.

The internet has become more present in our 

everyday social interactions, with the rapid growth of 

young people being active online more than ever, 

they are greatly vulnerable to the dangers and 

negative influence on the internet. In a report on 

"children's rapidly increasing access to ICTs" it was 

stated that, "in the UK, the use of the internet at 

home increased with age, from 37% of 3-4 year-olds 

to 58% of 5-7 year-olds, 87% of 8-11 year-olds, and 

95% of 12-15 year-olds." (research gate, 2018) Due to 

the lack of parental involvement and education they 

are unaware of what is right and wrong. This 

indicates that due to the large recognition of the 

internet and its advanced technology it is to be 

expected that the younger generation will be exposed 

to the negative behaviours on the internet.

Percentage Of UK 
Internet Access 

In Housholds

2020

96%

2019

93%

2006

57%
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Aims & Objectives

Aim

Identify the negative implications involving 
internet use.

Objective

Review secondary �ndings and discover primary 
�ndings based on the problematic relation involving 
internet use.

Aim

Identify the demographics, involvement and 
experience towards the relation of internet use 
and discover the mental health outcomes.

Objective

Analyse and identify trends and patterns within the 
demographic using primary and secondary research to 
discover information concerning internet usage and the 
possible mental health outcomes.

Aim

Discover past/existing design campaigns and 
projects involving aiding the harmful social and 
cultural implication of internet use. 

Objective

Review secondary �ndings on design campaigns and 
projects which has bene�ted or has not bene�ted in 
aiding the negative relation of internet use.
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Methodology
Using both qualitative and quantitative methods, 

several research method approaches were 

conducted within the report. This approach was 

applied to gain statistics and create a representative 

data that can be further generalised. Qualitative 

data was taken to gain more in-depth responses 

and would generate reliable data.

Data from government statistics, official national 

statistics and other reliable sources were utilised 

throughout the report with trends and patterns 

being analysed to gain an overview on the use of the 

internet and its social impact amongst adolescents. 

This was beneficial when looking into the statistics 

of internet usage from a longitudinal analysis 

enabling  to compare studies including data gained 

from conducting primary data. Secondary data was 

also used to quote specific phrases and terms 

ensuring a better understanding of the topic.

Surveys were conducted to aid the representative of 

the individual's viewpoints and experiences, 

ensuring accurate results and drawing conclusions 

to make important judgments. Due to some topics 

being sensitive the anonymity allowed respondents 

to answer with more valid responses ensuring 

accurate data as responses would be more open 

and honest once knowing the survey will remain 

confidential. Topics such as cyberbullying, 

sextortion, sexting and internet addiction were 

included to compare and contrast the major issues 

among adolescence. 

Semi-structured interviews were also carried out to 

understand individuals perspective of online 

addiction. Based on the data collected from the 

surveys in comparison to sextortion, revenge porn 

and sexting, internet addiction had a much more 

varied response. This is due to the fact internet 

addiction was the most relatable topic amongst 

adults and adolescence. Therefore whilst carrying 

out the interviews questions were heavily focused 

on online addiction to gain an in-depth and 

qualitative perspective on what individuals relations 

were to the use of the internet and internet 

addiction.

Due to the current pandemic and strict lockdown 

procedures, it was instructed that everyone must 

stay home and follow government regulations. 

Interviews were carried out on video calls for safety 

measures, therefore, results may differ if the 

methodology was to be repeated.
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Cyberbullying
In the past, bullying was an issue taking place in schools, workplace and in public. However, as more individuals gain access to the 
internet and social media, many are confronted with the unfortunate existence of cyberbullying. Cyberbullying is the use of 
threatening or taking part in abusive language to intentionally harass or emotionally harm an individual or group of people. 
Cyberbullying typically takes places online including social media, text messages, chat rooms, web pages, streaming sites, or 
gaming and therefore can be difficult to ignore. Cyberbullying is a large issue that many cybervictims are hesitant to speak up 
about. This ultimately leads to many serious consequences. Some examples of cyberbullying behaviour are:

Sending threatening or 
abusive text messages

Creating and sharing embarrassing 
images or videos

Trolling – the sending of menacing or 
upsetting messages on social networks, chat 
rooms or online games

Excluding children from online games, 
activities or friendship groups

Shaming someone online

Setting up hate sites or groups 
about a particular child

Encouraging young people 
to self-harm

Voting for or against someone 
in an abusive poll

Creating fake accounts, hijacking or stealing 
online identities to embarrass a young person 

or cause trouble using their name

Sending explicit messages, 
also known as sexting

Pressuring children into sending sexual images 
or engaging in sexual conversations.

(NSPCC, 2021)
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Demographic
Cyberbullying can have a substantial effect on an indivduals mental health. This included being insecure, 

feeling depressed, anxious, getting angry rapidly, self harming and having suicidal thoughts.

Anyone is vulnerable to the act of Cyberbullying, however, statistics implies that certain demographics are 
more inclined to be the victims. According to an online article by mentally healthy schools, they discovered that 
this could involve "physical appearance, race, culture, gender identity, sexuality, disability, family situation (i.e. 

growing up in care or parents divorcing) religion or beliefs etc. It could also be because a child is shy or 
introverted, appears anxious, vulnerable or has low self-esteem". (mentally healthy schools, 2020)
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Bystander and upstanders are those who witness a 
person being bullied and have a large role in the matter 
of cyberbullying. They can be the main contributor to 
helping those who are being bullied or do the reverse 
and create an even more serious problem by adding 
more “fuel to the fire.” 

Bystanders typically do not get themselves involved in 
bullying; they usually ignore the situation, not take 
appropriate action and are glad that it wasn't them in 
the matter. 

Being a bystander can also be upsetting as they might 
feel guilty and helpless about not being able to prevent 
or stop the bullying which could potentially lead to 
stress and trauma. Research explains that 
"cyberbullying occurs most frequently in the presence 
of bystanders. People who refuse to take action when 
they see something wrong online helps the cyberbully 
feel more powerful than they actually are,” (online 
sense, 2016) by not stopping the cyberbully it 

encourages them to humiliate and abuse the victims 
more.

There are many reasons to think why being a bystander 
is not a problem. Some may believe that the situation is 
not their business to be in and choose not to get 
involved, others may believe that it will only cause the 
victim more harm. Some people may think that if they 
tell someone it will make them look like a "snake" or 
"rat.” Bystanders may also assume that speaking up 
about the situation will make no difference as some 
have found that little to no action was taken to solve the 
dispute. 

Upstanders are individuals who involve themselves and 
try to prevent the situation from escalating. They 
understand that by not taking action it will only give the 
bullies more chances to mistreat the victim. "About 50% 
of all bullying events stop when an upstander decides to 
intervene which just further shows the importance of 
intervening." (online sense, 2020)

Bystanders Upstanders
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From a survey conducted across 16 - 
30 year olds, 75% of respondents 
mentioned that they have witnessed 
cyberbullying online whereas only 
25% respondent mentioned that 
they have never witnessed any 
cyberbullying. The majority of those 
who responded ‘yes’ responded that 
even though they have witnessed 
cyberbullying it was very rare, in  
total the amount of  respondents  
who have witnessed cyberbully 
significantly outweighs those who 
have not witnessed cyberbullying 
online and therefore currently 
identifies that cyberbullying is still 
an ongoing problem in today's 
society. 
When calculating those who 
intervened when witnessing 
cyberbullying only 29% of 
respondents intervened and tried 
preventing cyberbullying, 13% said 
that the cyberbully stopped after 

they had intervened, 17% stated 
that the cyberbully did not stop after 
they had intervened and 8% said 
that they were not sure, however, a 
significant 63% mentioned that they 
did not do anything in the presence 
of a cyberbully . This conveys that 
there is a substantial number of 
individuals who are unlikely to 
intervene and aid the prevention of 
cyberbully and stop it from 
escalating further when coming 
across the situation, this is also 
known as bystanding. As mentioned 
under bystanders and upstanders 
(Pg 8) , it is more beneficial to those 
who are upfront about cyberbullying 
as it will greatly help the victim in 
the situation. This conducts that 
there needs to be a greater 
awareness towards the effects of 
bystanders and upstanders 
amongst adolescents to prevent the 
escalation of cyberbullying. 

Have you witnessed cyberbullying 
and how often?

Yes, but rarely

No, I have never 
witnessed cyberbullying

Yes, every so often

46%

25%

17%

13% Yes, all the time
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Sexting
Sexting involves intimate messages 
being sent to one another via phones. 
tablets or laptops. The content of 
sexting includes messages, photos or 
videos. 

Sending sexually explicit videos and 
photos from one adult to another 
may not be a criminal offence. 
However, some may feel pressured to 
participate in sexting or with a person 
they know but are not in a 
relationship with, such as exchanging 
nudes. The problem lies when once 
those photos are sent there may be a 
potential of those images and videos 

being distributed to others and also if 
those images and videos are later 
unwanted by the recipient it can 
cause several problems such as 
threatening to expose the content, 
blackmailing them for other favours 
or harassing them. SafeToNet, a cyber 
safety company has reported that 
“So-called ‘sexts’ typed out by children 
in the UK have risen 183% during 
lockdown compared to before 
measures were imposed, with a 55% 
rise in sexts drafted during normal 
school hours.” (ITV, 2020)

If sexting occurs among a child and 
an adult the implications in 
connection to the law are significantly 
more serious. If an adult is found to 
be taking sexually explicit pictures 
and videos, sharing, storing and 
requesting such content form a minor 
is breaking the law. 
"Since January 2016, the police in 
England and Wales can record that a 
young person has been creating and 
sharing explicit images without taking 
formal action.

Actions that are illegal when carried out by a child:

Taking explicit photos or videos of 
themselves or someone else

Sharing such images with 
others, even if the recipients 
are the same age

Possessing, storing or 
downloading explicit images of a 
child, even if the individual is 
aware of it"

(Virtual College, 2017)
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Those who engage in sexting could also become victims 
of revenge porn and sextortion. According to the official 
government publication. "Revenge Porn is the sharing 
of private, sexual materials, either photos or videos, of 
another person, without their consent and to cause 
embarrassment or distress." (Ministry of justice, 2015)

Among people of all ages, from children as young as 11 
to adults, this is a large concern. The most widely 
recorded cases, however, have come from those in their 
teens to adults in their mid-twenties. This is often due 
to a lack of awareness and resources available about 
the risks and implications of overt image sharing. 
“Safeline, a charity organisation has reported that the 

cases of revenge porn have increased significantly in 
2015 and 2016”. (Safeline, 2021)
Sextortion is a form of blackmail, when an individual 
acquires sexual content from the victim they will use it 
to their advantage and coerce them into doing certain 
things and activities for them this could be sexual 
favours or extort money from the person and will 
threaten the victim by releasing the explicit images or 
videos. “The number of UK sextortion victims has risen 
threefold in just two years, figures released today by the 
National Crime Agency (NCA) show.
In 2017, 1,304 cases of sextortion were reported to the 
NCA’s Anti-Kidnap and Extortion Unit (AKEU) by police 
forces across the UK.”  (national crime agency,2020)

Revenge Porn Sextortion
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SafeToNet

SafeTonet is a safeguard app which 
detects risky text and filters 
predatory risk in real time.  SafeToNet 
will prevent bullying, sexting, abuse 
and aggression. The main aspect of 
SafeToNet is their keyboard which 
detects the risky messages and filters 
them before they are sent and cause 
any damage. The app and keyboard 
provides a well being guid that will 
help children with issues they are 
facing online by recognising when 
someone has low self esteem, doubt 
or are having dark thoughts. They 
have also included cards that will 
appear on the keyboard to provide 
tips on how to stay safe online and 
provide positive messages for 
children to look into with a provided 
link. Parents have a separate app 
linked to their children however they 
are unable to see what the children 
are typing which is a great way to 

respect the children's boundaries. 
The app provides information to the 
parent such as showing moments 
when high risk messages were sent, 
provides a safety indicator and lists 
top five apps where level of safety 
could be improved.

The concept is a great way to help 
someone at the right moment and 
evaluate their action in real time 
before anything serious happens with 
the instant notifications, and alerts 
being helpful in noticing when 
something is sending a risky 
message. The well-being guide is an 
informative section for children to 
look into as it will help them when 
they need some guidance. However, 
when looking into the app itself, the 
UI can be improved and be more 
engaging, modernising the app will 
help fit with the current trend. 

(Business Wire, 2020)
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Internet Addiction
Internet addiction is rapidly developing as an 
extensive problem in today's society. With 
countless individuals now having unlimited 
access to the internet, teenagers, adults and 
even children are being affected. Going on the 
internet for a few hours seems like a harmless 
act, however, it can have a few consequences. 
Individuals may lose a sense of perspective 
between the real world and the online world, 
the life that they possess online differs from 
reality. Their mood is dictated and influenced 
by the likes they have, the responses they 
receive, pictures they post, items they buy and 
the games they win. Online life starts to 
become more of an escapism from reality and 
in turn people start losing their sense of 
purpose in the real world. "The average 
internet user now spends 6 hours and 43 
minutes online each day worldwide and the 
average time per day spent on the internet in 
the UK between the ages of 16-64 years 
correlates to 5:28 in January 2020." (The Next 
Web, 2020) 
 
Many young people use the word addiction 

freely to express their behaviour according to 
an article by the editorial director of the Child 
Mind Institute, Caroline Miller, "In a 2016 
survey by Common Sense Media, half of the 
teenagers said they “feel” they’re addicted to 
their mobile device. Three-quarters of them 
said they felt compelled to immediately 
respond to texts, social media posts and other 
notifications." (Child Mind, 2020)
 
Many people including parents are often 
concerned that so much screen time is 
unhealthy. However, whether the activities 
young people are involved in can be 
misleading. Many children use the internet to 
engage in age-appropriate activities and can 
be important for adolescents to connect with 
peers not only with their social group but 
people around the world. A 2016 report by 
Common Sense Media concluded: “What looks 
like excessive use and distraction is a 
reflection of new ways of maintaining peer 
relations and engaging in communities that 
are relevant to them.” (Classroom, 2016)
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Though the use of the internet can be 
beneficial in some cases such as 
education, communication and 
entertainment. Certain internet 
applications and games are designed 
to keep users engaged, but the lack of 
self-control and the impulse to keep 
scrolling or the temptation to receive 
rewards can be difficult to limit. 
Excessive use can be the outcome of 
an unhealthy behaviour or be the 
result of underlying issues such as 
mental health and emotional disorder 
including anxiety, depression, 
avoidance of work, agitation, mood 
swings, fear, procrastination. Some 

individuals may also notice physical 
symptoms such as headaches, 
backaches, insomnia, poor nutrition, 
neck pain, weight gain or loss, poor 
hygiene and vision problems.
 
The addiction might be affecting 
personal life such as relationships, 
work, finances or school. Therefore 
isolating themselves from others and 
main priorities by spending their time 
in social isolation could potentially 
negatively impact their personal 
relationship and daily lifestyle. People 
with these disorders may find 
themselves being dishonest, hiding 

the fact they spend a lot of time online 
and create alternative identities to 
conceal their online presences. 
Individuals with internet addiction 
may also struggle with developing 
relationships and socialise in person 
as they feel more comfortable in an 
online environment. They may also 
find themselves in serious financial 
difficulties due to the addiction to 
online shopping, gambling and gaming 
and struggle to restrain themselves.
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 “Heavy media multitaskers were on average 77 milliseconds 
slower than their light media multitasker counterparts at 

identifying changes in patterns.” 
 

Social media plays a large role in the 
cause of anxiety and depression girls 
especially can find comparing 
themselves to influencers, peers and 
worry about the fear of missing out 
(FOMO.) Boys can also spend most 
of their days playing games on the 
internet. It has been researched that 
"excessive gaming spending 
two-thirds or more of free time, is 
correlated with negative mental 
health outcomes, including a higher 
incidence of anxiety, depression and 
substance use." (child mind, 2020)

The use of the internet in association 
to multitasking such as using social 

media, texting and watching tv whilst 
doing homework also has an effect 
on individuals undermining their 
cognitive function and decreasing 
their learning capabilities. “ A study 
used experiments to compare heavy 
media multitaskers to light media 
multitaskers in terms of their 
cognitive control and ability to 
process information…. When 
intentionally distracting elements 
were added to experiments, heavy 
media multitaskers were on average 
77 milliseconds slower than their 
light media multitasker counterparts 
at identifying changes in patterns.” 
(journalist Resource, 2011)

 During the present pandemic rise in 
internet usage has doubled from 
2019, results imply that adolescents 
have increased their use of 
streaming services, social media 
sites and streaming services and 
according to an online source it was 
reported that "those who scored 
highly on gaming addiction, 
compulsive internet use and social 
media use also reported high scores 
of depression, loneliness, escapism, 
poor sleep quality and anxiety 
related to the pandemic" 
(revistapcna,2020)

(journalist Resource, 2011)
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The graph indicates what apps and 
activities the respondents typically take part 
in. Social media apps being the most used 
such as instagram, snapchat, whatsapp, 
youtube. Activities that are mostly taken 
part in on the internet are listening to 
music, playing online games as well as using 
the internet for study, research, sending 

and receiving emails. The least used apps 
and activities were twitter and reading and 
watching the news which was a very rare 
case. Judging from the chart it is very 
noticeable that the amount of internet used 
to study and to go on social media can 
mean that there is an indication where 
those two subjects may counterattack. As 

stated in a previous statement (Pg 17)  
many individuals use social media as a form 
of escapism from doing work and 
multitasking between both social media 
and study may have negative effects on the 
individual's cognitive function. 

All the time

5

10

15

 Snapchat Instagram Twitter Whatsapp Youtube Netflix Stream
Videos

Online
Shop

Listen to
Music

Play online
games

Study and
Research

Send and
Receive Emails

Read and watch 
online news

Manage
Finances

Every now and again Rarely Never
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The pie chart indicates if the internet has interfered with the respondents 

daily life such as work, relationship, school. The chart shows that 75% of 

those who responded yes believed that the internet has interfered with 

their daily life whereas 21% said that it did not and only 4% said they 

weren't sure. Due to the large difference in response from the data we can 

gather that the internet does have a large impact on an individuals daily 

life and therefore can lead to serious problems in the future.  

The report investigated the effects of using the internet and if it intervenes with 

individuals sleeping patterns and habits, with 75% saying yes to the fact that the 

internet interferes with their sleeping pattern and habits whilst only 25% say that it 

does not. This implies that many individuals find themselves going on the internet 

and lack self control during the night.

 Though the current topic is about social networking amongst adolescence, online 

addiction can affect any age. According to the UK addiction treatment centre a 

report interviewing a range of respondents between the ages of 13-46. According to 

the Ofcom survey they aimed to find how the internet can affect the lives of people. 

“More than 2,000 adults and 500 teenagers were questioned. The results showed 

that the average user is spending over one day a week online. Fifty-nine per cent 

admitted to being ‘hooked’ and thirty-four per cent said that disconnecting from the 

internet is difficult.” (UKAT, 2021)

4%
I’m not sure

21%
No

75%
Yes

25%
No

75%
Yes
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For example, 46 year old female, Gulbahar Begum 

responded how the internet interfered with her daily 

life, she said “I watch too many movies on netflix 

and I get carried away when i'm supposed to be 

doing general house chores and end up piling the 

next day”. (G.Begum, 2021) Begum also mentions 

during the night, “I play games and watch youtube 

and stay up longer than i should be, I tend to get 

headaches because of that.” (G.Begum, 2021)  This 

proves that staying on the internet for too long can 

have a physical effect on someone and also be the 

cause of laziness or be the case that they may not 

want to do work and find going on the internet is the 

form of escapism from reality and daily chores.  

A younger respondent, Sufia Khatun, 17 year old 

female, said that: “The internet has interfered with 

my school work during the pandemic especially 

since we are not in a classroom and a teacher is not 

looking over us, i get distracted by looking on social 

media” (R.khatun, 2021) she also mentions that she 

too takes her phone to bed and tends to ruin her 

sleeping patterns she said that “I end up watching 

youtube, going instagram, binge watch netflix and 

play games on my phone.” (R.Khatun, 2021)

 Another interviewee Safa Chowdhury, 13, also 

mentions that when going to sleep “most days I will 

take my phone to bed and watch netflix, youtube 

and play games because it’s tempting to watch my 

favorite shows and play my favourite games.” 

(S.Chowdhury, 2021) However when asking about if 

the internet interferes with her daily task such as 

school work, she states “ No, I don't usually get 

distracted with my phone.” (S.Chowdhury, 2021) this 

implies that there are some people who can go 

without their phone and not get distracted with their 

daily tasks and the internet has little interference 

when they are doing important tasks.

The pandemic has had a substantial effect on 

individuals daily lives, during the interview it was 

reported that there was  a huge impact on internet 

usage due to the lockdown. Sami, 26, mentions 

“Because of lockdown I have been going on the 

internet alot and this has started to   hurt my eye as 

I'm always looking at a screen whether that be my 

phone, tv, laptop or Ipad.” (Sami, 2021) In contrast to 

another interviewee response, Sam, 21, said that 

“Even though I am spending more time on the 

internet, I have found many potential benefits whilst 

going on the internet such as how to make money 

from home, I believe this will help me further in the 

future.” (S.Bakshi, 2021) 

 “I watch too many movies on 
netflix and I get carried away when 

i'm supposed to be doing general 
house chores and end up piling the 

next day.” (G.Begum, 2021)

“The internet has interfered with 
my school work during the 

pandemic especially since we are 
not in a classroom and a teacher is 
not looking over us, i get distracted 

by looking on social media” 
(R.khatun, 2021)

“Even though I am spending more 
time on the internet, I have found 

many potential benefits whilst 
going on the internet such as how 

to make money from home, I 
believe this will help me further in 

the future.” (S.Bakshi, 2021) 
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Figure 6 - The data indicates during the time in 
education have they been vocal about the negative 
impact of internet usage. Nearly half of the 
respondents responded “vaguely”, 29% said “yes” and 
25% said “no”. The data implies that the topic of 
internet usage is spoken about during education, 
however, it is not talked about in much detail. 

Figure 7 - Rules on internet restrictions in education 
was also mentioned a large group of individuals 
respondent that there was either no restrictions 

(38%) a vague restriction (17%) or they were not sure 
(17%) whereas only few responded “yes” with there 
being a restriction (29%) this clearly identifies that in 
education not much is done on the restrictions of 
internet usage and how to educate students on the 
negative impact. 

Those who responded with “yes” further mentioned 
that the restrictions were, blocking certain websites, 
blocking certain gaming websites, not to bully, and 
how to access the internet safely. Although the 

restrictions stated are helpful in keeping students 
safe and restricting them from harmful websites, it is 
not an effective way to realistically demonstrate the 
more serious problems the internet has on 
adolescence such as underage sexting, sextortion, 
online addiction. Responses prove that education has 
only given a vague understanding of what negative 
impact the internet contains and are not creating a 
greater and effective awareness of the many dangers 
students may come across on the internet.

38%
No

29%
Yes

25%
No

46%
VaguelyFigure 6

17%
I’m not sure

17%
Vaguely

Figure 7

29%
Yes
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Summary

After exploring the negative impact 

of internet usage amongst 

adolescents, it is apparent that it 

can greatly affect young individuals 

mental health and well being. The 

internet can be the cause of young 

people's depression and anxiety 

and therefore needs to be 

recognised and prevented at an 

early age. Not only adolescents are 

affected but research has pointed 

out that even adults can lack self 

control when going on the internet 

and therefore cause internet 

addiction. Due to the realisation of 

how online addiction can be 

affected to individuals of any age I 

have decided to change the 

direction of the topic to “Web 2.0 

Internet Social Networking: An 

Investigation Into UK’s adoption, 

productivity and social impact of 

the internet and internet 

addiction.” Internet addiction is a 

topic that lacks awareness, 

however the subject is proven to 

have several negative effects on 

children, teenagers and adults 

mentally and physically. Currently 

there are not many awareness  

campaigns on the negative effects 

on internet addiction and 

therefore needs to be heavily 

focused on in today's society 

where access to the internet is 

constantly growing. 
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Appendix

Survey Question

How old are you?

Do you use the internet? 

How old were you when you first gained access to the internet?

On average how long do you spend on the internet? 

Have you heard of any of these terms stated below

Cyberbullying

Sexting

Sextortion

Revenge Porn

Internet Addiction

Do you think the internet has any negative impact in today's society? please elaborate.

During your time in education have you ever talked about the negative impact of internet usage?

During your time in education has there ever been a set rule on any internet restrictions?

If so, what were the rules taken place?

What apps and activities do you take part in on the internet?

Does the internet interfere with your daily life such as work, relationship, school?

Does the internet disturb your sleeping pattern and habits? 

Does the internet disturb your work and school work? 

Have you witnessed cyberbullying and how often?

Have you ever prevented someone being cyberbullied by intervening and did the cyberbully stop harassing the victim?  

Have you been cyberbullied such as getting nasty comments, receiving mean messages, someone putting up bad things about you on the internet?

Were you involved in an incident where someone shared sexual materials, either photos or videos, of yourself, without your consent? (This is known as 

revenge porn)

Were you involved in an incident where someone blackmailed and threatened to expose sexual materials, either photos or videos, of yourself? (This is 

known as sextortion)

Were you involved in sexting including sharing of sexual images at the age of 17 and younger?

On average how long are you on your phone for?

Interview Questions

How do you feel when you cannot use your phone?

Do you feel more comfortable talking to someone through text or through social media than one on one conversation.

Can you go a day without your phone and not feel some type of anxiety.

Has your internet use ever interfere with your life in any way shape or form such as, work family life, relationship, school and sleeping pattern?

Do you take your phone to bed and what are the outcomes by doing so?

Has lockdown affected the way you use the internet?

What apps and activities do you take part in on the internet?
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